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protel WBe 3.0 (WeB BooKING eNGINe)
protel‘s online reservation system

product Information



protel WBE 3.0:  
The online booking software by protel 

Online booking – exempt from charges

The latest version of protel‘s Web Booking Engine is an inexpensive and yet easy to 

operate software solution. Let your guests view – and book! –  your offer via the 

internet. An attractive presentation and a quick and user-friendly interface bring your 

guests to your rooms at a stretch

protel  
WBE 3.0

A demo version of the WBE 3.0 in the corporate design of protel hotelsoftware GmbH

WBE 3.0 – more than a 
booking engine
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Individual market presence 

you can either seamlessly integrate the new WBe 3.0 into your current internet 

presence, or expand it into a low-cost standalone solution that operates as a separate, 

full-featured website. it is thus an ideal tool for showcasing your individual services, 

even if you don‘t have a website yet or are an individual chain hotel.

the intuitive user interface can be integrated wholesale into your hotel‘s existing 

internet presence, and its appearance adapted to your corporate design.

Seamless integration with  protel Front Offi ce

an optional add-on for the protel front offi ce software, the protel Web Booking 

engine integrates seamlessly with the protel product suite. it doesn‘t matter whether 

you use protel smart or protel spe, our solution for large individual hotels, or 

manage hotel chains and groups with protel Mpe or hQ – the protel Web Booking 

engine accesses the same sQl database and interacts fl awlessly with all front offi ce 

features. 

With protel WBe, protel‘s online reservation system, you can put the power and 

convenience of online booking at your guests‘ fi ngertips. the WBe retrieves pricing 

and availability information directly from the live protel system installed at your hotel. 

from no-obligation inquiries to fi rm reservations, your guests will always see the 

latest information.

for individual 
and chain hotels

add-on for all 
protel editions

one database for all 
reservations



protel WBE für chain hotels and cooperating hotels

The protel WBE fully supports multi-property organizations. The WBE can cover one 

or several properties – ideal for regionally presenting selected locations in a chain.  

You decide which hotels are checked for availability and tailor the options given to 

your customers. As a result, your customers can select hotels by location, furnishings 

or sports facilities. 

Then, if a customer sends a request to a hotel that doesn‘t have any rooms available 

in the requested period, the WBE will automatically search all other (approved) 

properties and recommend these rooms instead as an alternative. 

Automatic expansion of search parameters

If you prefer, you can even display each hotel‘s general availability in a calendar before 

the customers even send a request!

If a hotel doesn‘t have any available rooms for the requested period, the WBE adds 

several days before and after the period and recommends the new period instead as 

an alternative. Customers decide for themselves how many days should be added to 

the period.

protel  
WBE 3.0
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Fast track to bookings:

step by step from start 

to confi rmation

the new user interface is clean and 

intuitive, allowing customers to complete 

the entire reservation process quickly 

and confi dently.

the easy-to-use request form adapts 

dynamically as needed: Users only see 

those fi elds that are absolutely necessary 

for the current process. Credit card 

information is now verifi ed and confi rmed 

at runtime so your customers can go right 

to the booking without any further ado.

Starting a request



First step: Selecting a hotel

protel  
WBE 3.0

Second step: Selecting a room

Selecting a room
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Third step: Details

optionally the data of the requesting 
person or those of all travellers are 
required.



Fourth step: Summary

Last step: Confirmation

protel  
WBE 3.0
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Online editing and confi guration

Confi gure the WBe‘s functions and design in confi guration 

dialogs within your browser. you can also modify the interface 

and many WBe features online. simply switch to edit mode 

with a special login, and then get right to work:

Upload pictures of your rooms

Describe your rooms with your own texts Show or hide sections in your web forms

Change which fi elds are mandatory



protel  
WBE 3.0

Log in as a member 

Corporate clients, travel agencies or private individuals can log into the system quickly and 

effortlessly:

protel automatically uses the personal address details from the guest profile, so customers 

don‘t have to re-enter all this data for each new booking or inquiry.

Any special rates set up with the client are automatically applied during the reservation.

You can automatically send out login information with reservation confirmations to 

any guests who have just made their first online booking with the WBE.

This is a clear advantage for customers: 

	E asy and quick online booking having to re-enter  

all this data for each new booking or inquiry.

	S pecial rates are automatically applied.

	 Viewing and editing the guest profile

	S etting uo long-term guest features

	 Changing the password online

	O verview of all previous reservations

	A llotment reservations für corporate clients

If the information 
changes, registered guests 
can update it right in the 
protel WBE. The changes 
are written into the 
protel guest profile.
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FUrtHer FeAtUreS:

sell packages 
at a fi xes rate

shopping cart 
for reservations of 
several rooms

Display availability 
for a certain period

tracking data based on 
google analytics

search engine 
optimization

supports an unlimited 
number of languages

Update your layout 
centrally with Css

Manage prices in protel 

in protel, you can control the prices offered by the WBe as part of your professional 

yield management system. 

 Decide what prices the protel WBe should offer online, and when:

 

 Block rate availabilities once a certain occupancy level is reached:

 

 set fl exible reservation terms such as „Close to arrival“ 

or „Minimum length of stay“

 Use best available rates

for more information, 
ask us about  protel 
rate Management!

protel master data: create and set up rate codes for the internet

protel master data: block rate code
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Technical information

The protel WBE uses the function library from the XML interface integrated in protel. 

With this open library, developers can integrate key protel features right into their 

internet presence or another application. The function library provides the most 

important protel functions. 

The web server has to be able to access the protel server so data can be sent to and 

from protel in real time. This can either be done by placing the web server on the 

same network, or by establishing a VPN tunnel to the protel server. We strongly 

recommend not transmitting any unencrypted data over the internet. If you wish, we 

can recommend a partner to host the Web Booking Engine for you.

We recommend using a Microsoft Server operating system. If you want to set up 

your own server, you can run Microsoft Windows Small Business Server 2003, which 

represents a low-cost alternative to Microsoft‘s large server systems.

We also recommend to apply a protel COM Server since this technology uses socket 

messaging – an advantage to the previous mailslot technique: All stations and the  

interfaces too communicate directly with the server.
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protel Banquet

protel Banquet helps you perfectly plan and host receptions, banquets and events of all 

kinds and sizes. With protel Banquet, you can keep track of your long-term occupancy 

levels and generate schedules and room plans quickly and effortlessly. and this also applies 

to the whole hotel chain

protel Sales & Marketing

you can‘t market to your customers if you don‘t know them well. that‘s why your 

success depends on targeted sales and marketing activities and comprehensive customer 

relationship management. protel sales & Marketing gives you total visibility into what your 

guests need and want. improve your bottom line with focused campaign management and 

attractive customer loyalty programs!

FUrtHer 
eXpANSIoN MoDUleS:

protel SPE (Single Property Edition)

the protel single property edition is our exclusive hotel management software for mid-

market operators and large individual hotels. Check in, serve and check out your guests 

with the greatest of ease: protel spe provides effortless processes and fast, reliable access 

to all crucial information.

protel MPE (Multi Property Edition)

protel HQ (Headquarter)

Both software products optimize the managing of information for hotel chains and hotel 

groups. it’s an economically convincing and proven package solution for managing multiple 

hotels from a central database. 

protel smart

for the reservation software protel smart we‘ve tailored our internationally proven 

premium software solution to the needs of small and mid-market hospitality providers. 

it‘s an attractive package with great pricing, ease of use and functionality. it enables you 

to benefi t from many proven features of protel spe. 

protel 
proDUCt lINeS:
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Your notes:
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Your notes:



HoSpItAlItY
WItH 
A SYSteM

pr
ot
el 

W
Be

 3
.0 

– 
pr
od

uc
t 
inf

or
ma

tio
n, 

sta
te 

of 
aff

air
s: 
Fe
br
ua

ry
 2

00
9, 

un
au

th
or
ize

d 
co
py
ing

, r
ep

ro
du

cti
on

 o
r 
len

din
g 

pr
oh

ibi
ted

 ©
 p

ro
tel

 h
ot
els

oft
wa

re
 G

mb
H 

20
09

protel hotelsoftware GmbH
europaplatz 8  44269 Dortmund (Germany)

t +49 (0)231 - 915 93 0
F +49 (0)231 - 915 93 999

sales@protel-net.com
www.protel-hotelsoftware.com


