protel’s online reservation system

PROTEL WBE 3.0 (WEB BOOKING ENGINE)

Product Information



PROTEL WVBE 3.0:
THE ONLINE BOOKING SOFTWARE BY PROTEL

Online booking — exempt from charges

The latest version of protel’s Web Booking Engine is an inexpensive and yet easy to
operate software solution. Let your guests view — and book! — your offer via the
internet. An attractive presentation and a quick and user-friendly interface bring your

guests to your rooms at a stretch
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Individual market presence

You can either seamlessly integrate the new WBE 3.0 into your current internet
presence, or expand it into a low-cost standalone solution that operates as a separate,
full-featured website. It is thus an ideal tool for showcasing your individual services,

even if you don‘t have a website yet or are an individual chain hotel.

The intuitive user interface can be integrated wholesale into your hotel‘s existing

internet presence, and its appearance adapted to your corporate design.

Seamless integration with protel Front Office

An optional add-on for the protel Front Office software, the protel Web Booking
Engine integrates seamlessly with the protel product suite. It doesn‘t matter whether
you use protel smart or protel SPE, our solution for large individual hotels, or
manage hotel chains and groups with protel MPE or HQ — the protel Web Booking
Engine accesses the same SQL database and interacts flawlessly with all Front Office
features.

With protel WBE, protel‘s online reservation system, you can put the power and
convenience of online booking at your guests‘ fingertips. The WBE retrieves pricing
and availability information directly from the live protel system installed at your hotel.
From no-obligation inquiries to firm reservations, your guests will always see the

latest information.
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e protel WBE fiir chain hotels and cooperating hotels
Hallenbad

AuBanschwimmbad The protel WBE fully supports multi-property organizations. The WBE can cover one
Whirlpool
e o . . . . .
i or several properties — ideal for regionally presenting selected locations in a chain.
Kinderspielplatz a q q o o g o
Straichelzco You decide which hotels are checked for availability and tailor the options given to
R your customers. As a result, your customers can select hotels by location, furnishings
Norwegen .
or sports facilities.
Wallness
Spa
Massage
Fitness Then, if a customer sends a request to a hotel that doesn‘t have any rooms available
in the requested period, the WBE will automatically search all other (approved)
Marz 2008 properties and recommend these rooms instead as an alternative.
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Automatic expansion of search parameters
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If you prefer, you can even display each hotel‘s general availability in a calendar before

the customers even send a request!
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If 2 hotel doesn‘t have any available rooms for the requested period, the WBE adds
several days before and after the period and recommends the new period instead as
an alternative. Customers decide for themselves how many days should be added to

the period.



Fast track to bookings:
step by step from start
to confirmation

The new user interface is clean and
intuitive, allowing customers to complete
the entire reservation process quickly

and confidently.

The easy-to-use request form adapts
dynamically as needed: Users only see
those fields that are absolutely necessary
for the current process. Credit card
information is now verified and confirmed
at runtime so your customers can go right

to the booking without any further ado.

Start 1. Hotel Selection 2. Room Selection 2. Detsils 4. Summary Confirmation
X
Hotel Information :I 7
% April 2008
SunMon Tue Wed Thu Fri Sat
Hotel selection | _____ Shaw all ----- vl ol 12131215
Location | ..... Show all ===-- v| e|7|&]9 |to]it]12
13|18 15) 16|17 ] 18] 15
Type of Hotel [ Show all - v|
20]z21 23 )24]25]|286
Classification [-=--- Show all =---- v| 27 |28]|28|z0] 1|23
Hotel code 1 | ..... Show all ----- o.p| 4]S5isj718]19 10
« April 2008 *
Hotalicocatz [----- Show all ----- v SunMon Tue Wed Thu Fri Sat
Hotel code 3 | _____ Show all -=--- .,,| ofjzrj1j2)z)4]|s
-3 7|8 9 J10j11]12
Hotallcodais == Show all -- v] 13f2a|15] 28] 17 ] 2815
Upcoming events | - v] 20|z21]=22 24|25]2s
271282930 1 2 3
Basic Information slslelz01sls |0
Roomtype [ Show all ----- v|

travel period

L ¥ +- Days |7 b
3

Arrival - (dd.mm.yyyy) 22.04.2308.

Departure - 22.04.2008
(dd.mm.yyyy)
How many rooms do | 1 v

you wish to book?

Room 1

How many adults per
room?

How many children?
How many addbeds
per room?

Hew many baby cots
per room?

Starting a request
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First step: Selecting a hotel

Al 4

2. Room Selection 3. Detsils 4.8

Internet Special Rate EUR 45.00
Rate details

Internet Specizl Rate EUR 435.00
Rate detsils

Second step: Selecting a room

JStat ' 1. Holel Salection 2. Room Selacion ' 2. Datails
Cityhotel Demo

Single Room

Room details

4. Summary

Confirmation

Internet Special Rate EUR 75.00
Rate details

Internat Special Rate EUR 45.00
Rate details

[ piinen Beauty EUR 145,00
Anzahl
Packet Informationen
Massage
Manikire
Gesichtspealing
Ganzkorperbehandlung

[lBeauty Arrangement EUR 87,00

Anzshl
Packat Informationen

Selecting a room




Third step: Details

Start 1. Hotel Ssledion an 3. Detsils 4 Summary Confirmation
Personal Information:
Salutation ™ - |
First name Louisa
Last Name Ciocone
Streat
Zip / City !
Country  |.eeeen Pléase seiect ————— ~
State/Province
Phone
Mobile
Fax
Email m@denna.com
paymant information
CreditCard Amasx =
Creditcard Holder L. Ciccione
CreditCard Number 371239803428575
check digit code 123
Expiry date 12 ¥|[2014 @
Pickup Service
Do you need our airport B
Pickup Service? =
Time of arrival 12:32
(hhimm)
Flight-/Train No. BA33S

additional Information

Any more
preferences?
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Fourth step: Summary

31 1 How! Salection I Moom Seiecicn ) Deuls & Summany Confismation
Cityhotel Demo, (44137 Dortmund (GERMANT]
travel period: 22.04.2008 - 23.04.2008
| Hights:
{EpSTROna
Rooms:
Total: 75.00 EUR
oot . .
mmmmm:ﬂ»ﬁr&-mmuhm 75.00 BUR
75.00 EUR.
[sea view £
[Faarden view }[
[ non-smoking
O courtyard view =
B second pillow - - _._‘[
Cloatirobe i
[ fruit Bashket: L
L]y _#
01 sca to gat the nevalatser.
11 have rend the genarsl tarma and conditicns and Becast tham.
Last step: Confirmation
S5 0vowel Selemion 2 Foom Selectien 3 Dstab 4 Summary _ Ganfenatien

Reservierungbestatigung
Wislen Dank, dass Sie 3ich fir unaer Haus entschisden haben. Folgende reserviening haben wir

J
Rechnungsempfangen
Lauisa Cieciane

Reisezeitraum: 22.04.2008 - 23.04.2008

Thre
Room 1 -> Your confirmation number: PL228284822P1

Single Room: Internet Special Rate. Adults: 1. childs: 0. cots: 0, 75.00
addbads 0 L

75.00 EUR




Online editing and configuration

Configure the WBE's functions and design in configuration
dialogs within your browser. You can also modify the interface
and many WBE features online. Simply switch to edit mode

with a special login, and then get right to work:

Tramslatians

. crone

IS [ret

Othar Dptiane

Mandatary

Mandatasy for member e D na ﬁ

Save
25E X
Upload pictures of your rooms Change which fields are mandatory
[Eooe BN G/DDEBR(S Y M
] [ A iFlEEaEiQ A
ID® = Visibility
s = Fommal Morsal - Sehuiat | Geolle i TE-1a| @ T
bie & hide %
128 Dxmemer (Finzel-, Doppal- und Famdienmmmer), 7 Eategorsn (Typ 2 und 5 renowert, Tep & und 7 emfache Ausctamng), alls
mit Radio, Sat-TV, Direkrwabtelefon, 0, Schminkspiegel, Safe. Unterschiedliche Grofien und verschiedens Einrichmngen.
Begrenztes Angebot Smgle-mit-Find-Zammer Q icible
bite O hid
Save
cLosE X CLOSE X
Describe your rooms with your own texts Show or hide sections in your web forms
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Herzlich willkemmen in
unserem Hause, Frau Dr.
Alt!

If the information
changes, registered guests
can update it right in the
protel WBE.The changes
are written into the
protel guest profile.

Log in as a member

Corporate clients, travel agencies or private individuals can log into the system quickly and

effortlessly:

protel automatically uses the personal address details from the guest profile, so customers

don‘t have to re-enter all this data for each new booking or inquiry.

Any special rates set up with the client are automatically applied during the reservation.

You can automatically send out login information with reservation confirmations to

any guests who have just made their first online booking with the WBE.

i I «  Thisis a clear advantage for customers:

Vormame Nghh = =

achmare ~ = Easyand quick online booking having to re-enter

Straren Wkt Plaiz 1 i

PLZ f Stadt ENE |, kan . . . .

=, R = all this data for each new booking or inquiry.
aslandl St - . . .

i _ 1w Special rates are automatically applied.

mobil

Fax = Viewing and editing the guest profile

E-Mall

= Setting uo long-term guest features

o = Changing the password online

P = QOverview of all previous reservations

et !‘ > Allotment reservations fiir corporate clients
o ;

L see |

© 1996 - 2007 Balte drucken



Manage prices in protel

In protel, you can control the prices offered by the WBE as part of your professional

yield management system.

= Decide what prices the protel WBE should offer online, and when:

[

e 20 Hotes
H-8 Fromo -
-5 RACK
593 Rack?
-5 Right prc
#-499 SUPERBE
-9 Tex

(o) (eteem | D dogeintacs P snzegen

protel master data: create and set up rate codes for the internet

= Block rate availabilities once a certain occupancy level is reached:

—
ﬁ?mm
Anzeigen
ot (o)) () Dowsen e
¢ Preistyp YoaicRat oo Timi il 23 o e 8 L6 | B B 9 B0 T (3300030 | 40 L 15 e
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MPE Optionen
Ve 050308 [o] Satege: (X Geschiossen x| Stmtege setrenfirfoigends Hotels:
Be: 050308 [w] P1 P2 Louis Palace

protel master data: block rate code
> Set flexible reservation terms such as ,,Close to Arrival*
or ,,Minimum Length of Stay*

> Use best available rates

FURTHER FEATURES:

Sell packages
at a fixes rate

Shopping cart
for reservations of
several rooms

Display availability
for a certain period

Tracking data based on
Google Analytics

Search engine
optimization

Supports an unlimited
number of languages

Update your layout
centrally with CSS

For more information,
ask us about protel
Rate Management!
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Technical information

The protel WBE uses the function library from the XML interface integrated in protel.
With this open library, developers can integrate key protel features right into their
internet presence or another application. The function library provides the most

important protel functions.

The web server has to be able to access the protel server so data can be sent to and
from protel in real time. This can either be done by placing the web server on the
same network, or by establishing a VPN tunnel to the protel server. We strongly
recommend not transmitting any unencrypted data over the internet. If you wish, we

can recommend a partner to host the Web Booking Engine for you.

We recommend using a Microsoft Server operating system. If you want to set up
your own server, you can run Microsoft Windows Small Business Server 2003, which

represents a low-cost alternative to Microsoft’s large server systems.

We also recommend to apply a protel COM Server since this technology uses socket
messaging — an advantage to the previous mailslot technique: All stations and the

interfaces too communicate directly with the server.



FURTHER protel Banquet
EXPANSION MODULES: protel Banquet helps you perfectly plan and host receptions, banquets and events of all

kinds and sizes. With protel Banquet, you can keep track of your long-term occupancy

levels and generate schedules and room plans quickly and effortlessly. And this also applies

to the whole hotel chain

protel Sales & Marketing

You can‘t market to your customers if you don‘t know them well. That's why your
success depends on targeted sales and marketing activities and comprehensive customer
relationship management. protel Sales & Marketing gives you total visibility into what your
guests need and want. Improve your bottom line with focused campaign management and

attractive customer loyalty programs!

PROTEL protel SPE (Single Property Edition)
PRODUCT LINES: The protel Single Property Edition is our exclusive hotel management software for mid-

market operators and large individual hotels. Check in, serve and check out your guests

with the greatest of ease: protel SPE provides effortless processes and fast, reliable access

to all crucial information.

protel MPE (Multi Property Edition)

protel HQ (Headquarter)

Both software products optimize the managing of information for hotel chains and hotel
groups. It’s an economically convincing and proven package solution for managing multiple

hotels from a central database.

protel smart
For the reservation software protel smart we'‘ve tailored our internationally proven
premium software solution to the needs of small and mid-market hospitality providers.

It's an attractive package with great pricing, ease of use and functionality. It enables you

to benefit from many proven features of protel SPE.
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Your notes:




Your notes:
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> protel hotelsoftware GmbH
Europaplatz 8 44269 Dortmund (Germany)

T+49 (0)231-915930
F+49 (0)231-91593 999

sales @ protel-net.com
www.protel-hotelsoftware.com
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